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This online tool enables advisors and clients to identify subaccounts currently available for reallocation of 
certain Delaware Life annuity (VA) contracts .

It allows the user to print a form where personal client information may be filled in, to sign the form, and 
submit an account reallocation request via mail or fax .

A key benefit is that the tool takes into consideration any living benefits that were elected when the contract 
was issued . If the living benefit rider is still active, it will identify those subaccounts that may be elected, by 
asset class, without jeopardizing the integrity of the rider .

This manual is intended to demonstrate how to use the tool .

Please Note: This Fund Availability Tool is designed to provide an accurate list of subaccounts currently 
available for the contract that is entered into the tool .

To access the Fund Availability Tool, point 
your web browser at: https://radiusinc.com/
delawarelife/fundavailability/ . 

• Enter the variable annuity  
Account Number .

• Enter the Contract Issue Date .

NOTE: If the account number and 
contract issue date do not match 
a contract supported by this tool, 
you will receive a message to 
contact the Delaware Life Service 
Center for assistance . 

• Press Start . 

Return to Table of Contents

Accessing the Fund Availability Tool

https://radiusinc.com/delawarelife/fundavailability/
https://radiusinc.com/delawarelife/fundavailability/
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The screen will display:

• The Product Name and Living Benefit 
Rider (if elected at contract issue), or 

• None (if the Living Benefit Rider was not 
elected at contract issue) .

• If a Living Benefit Rider is displayed that 
is no longer active, manually change the 
drop-down to “None” .

• If the Living Benefit Rider displayed is 
still active, select either Designated 
Funds or Build Your Own Portfolio, to 
maintain the integrity of the rider .

Accessing Available Funds for Your Contract

Designated Funds Option

In the Designated Funds option screen 
type in any percentage (up to 100%) for one 
fund, or multiple funds, available .

• The Total will automatically update with 
each entry, and will turn green when the 
percentages add up to 100% .

– For any percentage total under 
or over 100%, the Total will be 
shaded red .

Upon completion, click REVIEW AND 
PRINT REALLOCATION INSTRUCTIONS .

Return to Table of Contents
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In the Build Your Own Portfolio option 
screen follow the percentage requirements 
in each category . For example, Fixed 
Income (25% - 80%) .

• The sub totals will automatically 
update with each entry, and will turn 
green when the percentages are within 
the allowable range . 

– For any percentage sub total under 
or over the allowable range, the  
sub total will be shaded red .

• The Total will automatically update 
with each entry, and will turn green 
when the percentages from all sub 
totals add up to 100% .  

– For any percentage total under 
or over 100%, the Total will be 
shaded red .

Upon completion, click REVIEW AND 
PRINT REALLOCATION INSTRUCTIONS .

Build Your Own Portfolio Option
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Clicking “REVIEW AND PRINT 
REALLOCATION INSTRUCTIONS”  
will produce the form, as indicated  
in the graphic .

Verify that your choices are correct,  
then print the form .

NOTE: Depending on your browser, you 
may need to “print to a PDF” to save the 
document first .

You have three submission options:

• Call Delaware Life Customer Service 
and conduct the fund transfer over 
the phone .

NOTE: You must be authorized to make 
fund transfers on the account via phone .

• Mail the completed and signed 
form to the address provided on the 
reallocation instructor form .

• Fax the completed and signed form 
to the fax number on the reallocation 
instruction form .

Printing Reallocation Instructions
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Subaccounts are available outside of the 
Designated Funds and Build Your Own 
Portfolio options .

Choosing Funds Outside Required Ranges

If the Account Has an Active Living Benefit Rider

NOTE: Choosing funds outside of these 
two options on a contract with a Living 
Benefit Rider will CANCEL the living 
benefit . You will be required to call 
Delaware Life Customer Service to verify 
and confirm this selection .

• The drop-down Living Benefit Rider field 
may be changed to “None”, and should 
only be changed if the Living Benefit 
Rider elected at contract issue is no 
longer active .

• All available funds are listed, and any 
percentages may be chosen for any 
fund, as long as the Total equals 100% .

– For any percentage total under 
or over 100%, the Total will be 
shaded red .

Upon completion, click REVIEW AND 
PRINT REALLOCATION INSTRUCTIONS 
(see page 6 for printing instructions) .

• The INSTRUCTIONS FOR A TELEPHONE 
“ONLY” FUND TRANSFER REQUEST will 
be displayed, indicating that the fund 
choices will result in cancellation of the 
living benefit rider .

To execute a fund transfer, you will be 
required to call Delaware Life Customer 
Service to verify and confirm this selection, 
or verify that the living benefit rider is no 
longer active .
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• The Living Benefit Rider field will default 
to “None” and may not be modified .

• All available funds are listed, and any 
percentages may be chosen for any 
fund, as long as the Total equals 100% .

– For any percentage total under 
or over 100%, the Total will be 
shaded red .

Upon completion, click REVIEW AND 
PRINT REALLOCATION INSTRUCTIONS 
(see page 6 for printing instructions) .

Choosing Funds on Contracts with No Living Benefit Rider

If the Account Never Had a Living Benefit Rider
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